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The importance of the Tasmanian Ombudsman as external reviewer
of agency decisions under the Tasmanian Freedom of Inforvtzation Act
19911 cannot be underestimated. Rowat has argued that one of the
most controversial questions about Freedom of Information (FoI)
schemes has concerned the kind of body which should consider ap-
peals against refusal of requests for government-held information.2
Australian jurisdictions have chosen a wide range of review options
(see Table 1). In Tasmania the Ombudsman forms the only inde-
pendent and determinative administrative review mechanism for the
Act. This model resulted from a mixture of cost considerations and
the absence of any State level Administrative Appeals Tribunal (AAT).
The dangers of such a model include the greater concentration of
power and a greater possibility of bias. In addition, in Tasmania there
is the need for clear and comprehensive FOI review precedents, as the
number and frequency of rol determinations by a State Ombudsman
as compared to the Federal AAT will inevitablv be small.i Further-

"  r  r  f  l .  f tmore, the pivotal role of this office in determining access to govern-
ment heid information is then subject to the constraints of staffing,
resources and the mindset of the particular reviewer.

,,. BA(F{ons)/LLB(FIons)(Tas).

t BAfl{ons)/LLB, I,LA, Lecrurer in Adrninistratir-e Lau' at the Universiry of
Tasmania.

I Hereafter referred to as the FOI Act.
2 DC Rou'at, 'Freedorn of Infonnation: The Appeal Bodies Under the Access Lau's

in C:urada, Australia and Neu, Zealand', (1993) 52 Aastralian Joutnal of Public
Admin istrati on. 2 | 5 -22 l.

I See E Biganovsll,,'Reinventing Freedom of lnformation: A State Focus', 1994
National Administradve Lau' Forum, 'Are the States Overtaking the
Cornmonwealth?'7-8 July 199,1, Brisbane, publ ished in S Argument (ed)
Administratiuc Lau: Are thc States Oaenaking the Commonweahh? p I90.

O Law School, Universiry of Tasmania 1997
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-fhis 
paper concludes that a deliberate choice of informaliry linked

rvith the pressures and limitations of reduced resources has damased
the effectiveness of the ombudsman as the sole external ."rr;-i"*
mechanism for the FoI Act. \44'rile this paper is highly critical of the
quality of the ombudsman's performance as the external reviewer of
the Tasmanian FoI scheme during the 1993-1996 period, the han-
dling of his case load has been exemplary. A hear.1,, workload and staff
cut-backs may have encouraged the Ombudsman to take a lov, ke.v,
informal approach to his review task under FoI. The central concern
of this article is that the ombudsman's discernible predisposition to-
wards non-disclosure and a failure to seriously tackle openly and fullv
the issue of public interest deliberation has critically weakened any
attempt to achieve tie objectives of the legislation.

Research undertaken by srudents at the Law School, university of
Tasmania since 199J suggests that severe reductions in funcling and

+ Based on information in r'I campbell, 'Freedorn of lnformarion Lee.islation in
Australia: A comparison', in McMillan J, Administatiue Lau': Doei the public
Benefit?, Proceedings of rhe Australian Instirute of Administrative Law Forum
(Panther Publishing, I 992).

Table 1: External Review Mechanisms in Australian furisdictionsa

Jurisdiction Internal Review External Review

Commonv'ealth s 5 4 Ombudsman, s 57;

AAT, s 55.

Victoria s  5 l Ombudsman ss 27 and 57;

AAT, s 50.

Australian Capital
'I'erritory

s  ) v Ombudsman, s 54;

AAT, s 60.
New South
Mrales

s 3 4 Ombudsman, s 52;

District Court, s 53.

South Australia s 3 8 Ombudsman, s 39;

District Court, s 40.

Tasmania s47 Ombudsman. s 48.

Queensland ^ ( ' )
J  J L Information Commis-

sioner,  s 71.

W'estern Australia s 3 9 Information Commis-
sioner, s 54.
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fes()u[ces anrl t l 'rc relocation of the Omburlsman to the DeDartrncnt
of Justicc's portfolio have causetl selious plolrlen.rs fbr thc i)nrb.,rls-
turan in undertaking his rluties under the 

' l-asmanian 
IioI Act.5 A

nttttrber clf receut reseat'ch sturl ics have cot'rccntrate(l oll the ltroblenrs
fhcing thc Onrbutlsman's Oflicc in thc arcas of:

. Arlcq'acy .f rcasons statenlents aftcr rvcighing p.blic intcrest
t  o r r s i r l c ra l  i ons .

o hrtcrprctation of thc Cabinet excmprion provision (section 24),
' l 'hc 

rcsearch papcrs conclurlc drat the Tasnranian o'rb*clsman pro-
rluccrl reasons statemcnts for rlccisions *'hich, in cornparison with
thosc cottrlt i lc<l lty the lt 'rfortnation (lonunissioncrs in Qucenslantl
and Western Australia, rvere significantly inferior in length an<l in
trcaturcnt of public intclest consiclclations. I ir.rrther, the papers arguc
tlrat t lre onrburlsuran has iuterprerc(l secrio rr 24 of thc FoI Act widcly
anrl cxPausivcly, r 'esulting in an aPplication oI the scctiou which
stlougly fhvours agcucics seeking to restflcr acccss ro governlnent-
helr[ inforrnation.
' l 'his 

allparent cxPansivc interpretation of section 24 has taken on in-
crcasctl inrPortancc in l ight of the rcceut repol't by tl ie l-egislativc
Sclcct Cotnttrittcc on thc l"recrlon'r of Infrrnnation A,rnenrhncnt l l i l l
(1994)' ' I 'his rcport recotntttctrt lcd significarlt refonl.rs to the Cabilct
cxcnrPtion, anrl in Particular t l 'rc wirlening of thc excurPtion to c()ver a
grcatcr nunrbcr of rlclcunrents. Significantly, shcnrlt l the Proposerl
rectitt.ttt leIrrlaticltts grl altcatl, antl if thc ()nrbutlslltan col.lt i l tues to clt-
i lorsc an cxPansivc iu tcrprctat ion c l f  scct ion 24,  the accessing of  any
rcurotc ly  scusi t ivc in f i r rmat ion rv i l l  bc v i r tual l f  i lnDossib lc  iu  

' l 'asuta-

ru ia.

see M l):rr.y rnt l  ( l  I lol l ingsrvolth "I 'hc I i f t 'cct ivcness of the c)mbudsnran in
Ilc_lrrtion to Dcpru'turental Ilespouse', 1994 Principlcs tlf Ptftlic Lttu llesenrch pnpcr,
hcl<l rrt  thc L,r*. School, university of 

' l ' lsurrruirr;  
l l  sr lrrmo lnd c N.;rr:rsia' i ' l rc'l':rsrrrirrrirrrr 

onrllrrlsrurrn - a cliticrl Ilcvicrv', 1993 Principlu of puttlic Lrnu l?cscarch
hrpcr, ltel<l et the L:nv School, Univcr.sitl' of 

'l':rsuriuri:r; 
M Jrrr.nrrrn 

,'l'he
' l ' : tsttr t tr i rrr ()t t t l tur lstnrtrr:  t l rc Ploblcrrrs of l lcsoulce l \ l locrt ion',  1994 Principlcs ol
Puhlic Ltzt, lltsctrcb Pnpcr, helcl nt rhc Lirrv School, Univcr.sity of 'l-usmairi:r; 

I
l )ctrtr icott " l 'hc' l ' r tsturruirtu ()rnbrr<lsuun Off icc - is i t 's.furis<l ict ion Slrr. inking? i \n
l\nal1,5i1; of the 

' l 'asuri tnian 
C)rnlnrlsrnirn's.furis<l ict ion in l tclrrt ion to t [c ] l i 'ce1t

l)ltctrottrcnrt of (lovettrurcut llusiness l,lr)tcl'plises, ltnrl the llole of t[e l\lditor--
ocrrelrrl', 1995 Principlcs of Pnblic Lntu Rcscnrch Ptrpu', held irt the Larv school,
Univcrsit l '  of 

' l 'astt trni: t ;  
I I  Lockc " l 'he ' I 'asnuniln ()mlni lsnrtn: Out of I) ir tc or-

orrt of Pockct? 
'l'en 

Ycrrs in l{evicrv', 1996 Principhs of Pulttic Latu Rcscnrch prtpu-,
hcld rrt the L'lrv School, Univcrsiq, of l'.,rsnrirnil.
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I)uring thc pcriod in which the Freerlorn of hrforurarion Amentlmert
Ili l l was u.<lcr rcvicw, dre ornb'rlslra' rleliberatcly chosc to arlopt a
rclativcly infrrr.ral approach to thc l)r()ccss ,,f rcrricw nnder tirc IroI
Act. Lr his 1996 Annual llcp'rt, thc ()rnb.<lsrnan norcd that ,thc Act
rl,cs not spccify the ureth'rl or proccss .f revierv, anrl it is r.y prac-
ticc to <leal with thern as infor.urally as pr.rssill le'.6
Ilcscrtrrcc rcstric:tiorrs, an expansi'c interprctation of scction 24, anrl a
pursuit of infb''aliry a'c firrthcr crnrp.unrlerl by a' approach to
scctio. 27 , rclating to i'tcrnal rvorking docuure'ts, *t-,i.t-, allows
agcrlcrcs to rcstrict access to a significant corpus of inforuration con_
cct 'ning pol icy forrnulat ion. ' l 'h is 

aPproach ulr i l r tent iolral lv consrructs
a non-rlisclostrre havcu rvithin u4rich nrost agcl)cics can wcather the
thlcat of acccss tcl ltoliclr infbnnation.
'l-his 

article co'rcnrls that whether it be by dcsig', o'rissi* or lack of
rcsourccs, thc flrst thrcc ycars <tf ()ntburlsrnan lcrricrv in 

.l.asrnanra

ha'c resultctl i. a' access rcgi're rvhich is i 'capable ,f achieving thc
<rlrjectivcs rf thc F,.edout oJ'lnfontmtion Act lqqt. tn a sysrcm where
'rrly a sr'all .. 'rl le' of extcr'al rcviervs arc availablc for. rleternrina_
tl()n, all cxterrral revicr.vcr, such as the'I'asmanian ornburlslnal, leerls
to .se *'cry re'icw as a prccerlential fo.ucratiou upon which the ob-
jcct ivcs r f  thc legislat ion can be b. i l t .  I i r i lur"  t . ,  , " ,  high stanrlarr ls of
rcvi*v alrrl ro carefill ly resrricr thc potential exploitati*on of srarurory
lorphrles by a public scrvice and clovcr''rc't relatively h'stile or at
lcast indiffercnt t() Ir()I is a ver.y seriorrs shor.tconring ,rf an c*tcrn.l
I 'cvicr.r ' -  I ror ly

Background
' l 'hc 'r ig inal  

t lc '^ ign f ' r ' the I , 'oI  regiurc iu ' I 'asurania r l i t l  ̂ ot  inclr . rrrc a
rc'icrv firncti'n for thc ()ur[mrlsnran. APpeals unrler tl-rc r.rce<lorrr 'f
I t r f ' r r 'at i . '  I l i l l  1990, tablcr l  i '  the' l -airnanian parl ia ' . rc. t  by Lrcle_
penrlcnt (lrecn nrcmbcr IJob llrown, \\,crc to bc hearrl bv ihc Srr_
l)rc'rc (1..rt.7 Arlvicc frorn thc C''uruuicatio's Law Ccntrc
rcsulterl 'r tlrc appeals pro-ccss bei'g tra'sf'crrerl to thc ornbucls'ra.,
i. ti 'c for the tablirrg 'f the Iirccrlour of I'fo'.atio' I]i l l (No 2)
I 990.t,'[ 'hc (]' 'r.rulricati<l's I-aw (icrtre rcc.'rure'clerl:

6 
'l':rsrr*rrri:r, 

ourbudsur.u ,Anttuar Rcport.for thc ycn.Drtdcd 30 Junc 
.1996,p 

49.
7 l ;r 'cc<krrn of Infcrr.rnlt ion l l i l l  1990, ss 46-4U.
8 ( lott t t t t t t tr icl t iotrs LN' Cjentre, ' l 'asu,.nirrn 

Frecdour of Lrf<I.rnution I l i l l  1990',  zlllr lt'tt i" ',,.r1's7l for the ()recn Indcpcndcnt,r irt'fnnmnio,1990,p7.
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'l 'h'rt 
the SuPrcure co'r 't sho.kl not be the flrst ir.rdcpcnde't borly to

rcvierv clecisions unrleL the IroI Act, antl that, at the same timc as y,.
introrl'ce tlre Ir()T lcgislation, you introrlucc .r' forcslradow sepxfate
lcgishtion to estlblish ' ln l\tLninistrntive r\Ppeals 

' l 'r ' ibu'al 
fbr 

' l 'asma-

nia.'/

Meaurvhile, r 'rcg't iations bctween tl.re (lrcens an<l thcir Accor<l part-
ncrs, thc Ar.rstralian Labor Parq. QrLl), revcalcrl drat cost factors anrl
othcr c<lnsirlerations urarlc the ploposctl rolc of thc Suprenrc Court as
a lcvicu, lrorly a rron-viablc option.l0 

' l-hc 
Conrnrnnicaticlns Larv

(lcntle u'arncrl that if the t)rnbndsr.nan \\ras cxpcctcrl to take on a
rvirlcr revic$' r 'ole, hc rvclukl nce<l arlequate rcsources:

' l 'hc 
'. le .f thc onrb.<lsrrun i '  I i()I can be significa't o' ly if hc or- shc is

givctr arlcquatc resources. In prlctice the Conrnronrvealth Ornbutlsrnrrr
has not Irlaycrl a largc lole in rhe history of I i()I so firr ' . ()n several occr-
siotrs the Ottrbutlstnatr lt ls courplainerl that he 'v.ls lrcir.rg rlcnied the r.c-
sources llccess.;try to tlo his I,'OI tasks.l I

I).ring the first three ycars of I ioI in 
'I 'asurania, 

dre ourbudsnran was
lredcvil lerl by inaclequarc rcso.rcing of his gcneral f i.rnctions, let alonc
thc arklcrl responsibil i t ics assuurcrl unrler thc I;oI Act. ILhctorical
supl)ort givcr-r by thc r\l, l) oPposition and thc (lrccus firr I, 'oI has
fhilcrl to result iu any extrr l 'csources ot powers frrr the C)urburlsuran.
' l 'his 

fhilrrre ir.r suPl'rolr continue(l <lespitc thc r\r,p anrl 
-fasrnanian

( l recns rnajor i ry  in  thc |  fouse of  Assenrbly  in  1996 anr l  1997.
' l 'asnania 

chosc thc onrbutlsnran m<ldel fol riol external review as it
u'ottlt l  kccp rcvietv crlsts lr lrv att<l avoitl the ltroll lems rvith a cortrt su-
pclv isct l  aPPcals proccss.  ( ) thc l  Austra l ian jur isr l ic t ions,  in  conrParr-
son, chclse an ()nrlnrrlsuran nro<lcl becansc it was 'argued that giving
cotlrts the ltowct' to ot't lcr releasc of rlclcunrents would interferc witf i
ntinisterial lcsponsibil iq' i  n a parliantelttar)/ systcu'r '. I 2

The Freedom of lnformation Amendment Act 1992

Tn carly l)cccnrbcr 1992, t f 'ew rlays befbre thc cornmcrlcenrent of thc
FOI Act  on I  January l ( )93,  thc 

- l 'asmanian 
Govemrnent  pushed a sc-

lics of atttctrrlttteuts through the'I 'asrnauian Parliament. l l  At thc tisre
thc (lovernnrcl)t and its arlvisers provccl extrcurely rcticcnt in justify-

9 l r l ,  r r t  p  62.
l0  Pct 'sotra l  cot t t t tnt t r ic i t t ion u ' i th ( lh l is  I Ia l l ics,  ( iecrr  r t r lv iscr  on I i ( ) i ,  l2  Mar.c|

1997.
I  I  ( lornnruniclrt ious [,urv C)e nt lc, rrotc 8 lrbove, :r t  1t 65.
I2 l i l ru,rrt ,  notc 2 rr lrove,:rt  p 2I.5.

I .l I I 
'lirrvrrlcl', 'llcccnt l)cvckrpurcnts' , (lgg2) 42 I;OI lltuitnu 1t1t 7B-79.

1 1 1
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ing the clra.ges. A fcrv urorlths later thc al.g'rrc.t was arlvancerl that
the changcs rvcre to co.rccr a series of aironrarie, i" ;lr; '^;rincipar
Act .  la

Irr .err's'cct' the Ft"ccrront. of ,{bnnntiott Arn.cnrhttcttt Act 1992 sig-
nallc<l the (lovcr.nrcnt anrr b,.,re.rrcr.cy's approach to i lforr'atio'
acccss <lvcr the .ext threc years. whcther ir was thc clovcrnnre.t,s
i. it ial i ' tertio', r '  rncrcry thcir reactior to the irlea of op"., gorr..n-
r.c.t, thc Aurendnrcrrt Act hclpcrl thc clovemulent t,, n"ut.rl ir. th.
l)otcntial of thc rrol Ac. T'he changes to the lror Act .onr.i,r.a within
the ItoI A'rc'rhne.t Act wcre fbrnrrratctr i ' secrecy .n,t J,*.odu..a
quickly i rr t '  I )ar l iarrrcnt.  r 'he cha'ges were accorlpanicr l  by'r in irnar
cxpla'ati.. and wcre dubiously j 'stificd as ,finet.'irrg.' 

T1h" (reter-
rri 'atior of the G'vcr'urcut to re'rler thc I;oI Act Iess cffectrve rvas
c lear .

suppr'tcrs .f thc IioI Act werc co'pelrctr t' rcsponcr to thcscchlrgcs rvith ro forcwar.i.rg or cr.surtaiion. 'r'he 
p.rr^g" of the Bilrthr..gh I)arliaurenr r"., ,,,.,.1.,^r^ctcristically.s*ift arcl terititite-,,ppor_

turity t, rati ' 'ally c'ar'ate thc 'rerits .f thc cha'ges. ,ilr" 
.rrnng.,

iuclur lcr l :

r ltcr',val of the or'burlsrna''s power trl rclease cxelnpt i.fbr'ra_
t ion (s 48(5)).

o Iixrcnsion ofthe rra(le secrcts exenrption (ss 3 l an<l 32).
r Anrcnrlnrent of personal infonnaticln (s 37).
' l)xe'rption of infor'ati" courrnunicatcrl frour other Govcrn_

nleuts (s 26).

r  l .xcur l l t iou ' f  info 'rnat i ' .  l ikcly to t l l rentcu enrl lngcrcr l  spccies
ctc (s 352\).

' oha'gc 'f ,fhciar rcsp<'r'sible for iss.i'g co'chrsivc certificates (s24QD.

r Miuclr aure.rlurcnts to *,orcring of ccrtain scctio.s.
'l 'he 

rlclcti 'r .f se*ior.r 48(5xl)), rvhicrr conferrerl l)ower o' trre o'_Ir,ds'ra' to rcleasc excnrpt inf<l' 'ation, r.vas 'robably the r.osr slg-'ificart of thc a*crrrhrerts. At thc ti 're it was argued, cspeciaily bythc (lreen LrrlePenrle'ts, that thc al'erclr.e't was cxcessive, becausc
sccri..s -5I a.d 4B(7) alrearry cffectively Prevente(r the ornbuds'ran
fi'. 'r Provirli.g irfbrnratiol) to ,,., .ppri..,-,t, odrer than i'rrirectrv

t+ l)  Necrl lranr, " l 'asrnirni ir 's 
I i lccdorn of Infor.uution Arucn<lnrent l \ct 1992,, (1993)43 ItOI l?cuiczu 1>p 7-8.
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through the agency or Minister concerned. Howe.i'er, the actual
power to recommend release of documents claimed as exempt was
not curtailed by these limitations.

As there is no longer any provision conferring power on the Om-
budsman to require the release of exempt information, release re-
mains totally within the discretion of the agency concerned and is
subject to no general public interest test. The controversial Legion-
naires'Disease outbreak in 1989 at the Burnie Public Hospital,r5 and
the subsequent handling of the matter by the Tasmanian Govern-
lnent, demonstrated the restriction that this amendment placed on
the Ornbudsman's abiliry to use Foi to hold successive governments
accorintable for their actions, inaction and attempts to dodge scrutiny.
-flre 

Government iustified this amendment in December 1992 on the
basis that it removed an extraordinary power from the hands of a
non-elected officiai. Yet events such as the Legionnaires Outbreak
demonstrate that there must be a counterbalance to the power of
other unelected officials to use secrecy as a shield to hide shameful
deeds or merely uncomfortable facts. The Victorian .A-A.T and the
NSW Ombudsman have the ability to use this safety valve mechanism
to allow release of otherwise exempt information.16 The exercise of
this power has been circumspect and infrequent.l7 The Canadian In-
fbrmation Commissioner considered that this oower should be ex-
panded to require that:

Government institutions be required to disclose any informarion, with or
rvithout a fbrmal request, whenever the public interest in disclosure

clearlv out*.eighs any of the interests protected by the exemptions. l8

'Less Money, Less Staff and Less Independence': an Ombudsman's
Lament

Tl-re Tasmanian Office of the C)mbudsman, after receir.'ing respon-
sibility for external reviews under the FoI Act, experienced a 37o/o re-
duction in its staffing establishment in 1992-93. This cut was made
only a ferv months after the Government had committed itself to
providing an extra staff member to the Ombudsman to deal exclu-

ts This is discussed below in the section headed 'Case Srudies'.

t6 Freedon of Informntian Act 1982 Oic) s 50(a); Freedom of Information Act 1989
(NS\\) s 52.

t7 See I Caldwell, 'Compelling Public Interest vs Public Curiosiry', 0996) 6l FOI
Rcuiao pp 5-7.

I 8 Canadiarr Information Cornmissioner, Annual Report 1 9 94, pp 2l -22.

1 1 3
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sivcly rvith l;ol urattcrs.le 'l 'his 
resourcc rcstriction on the orr-rburls-

nran placcrl au cf'fcctivc clanrp on thc nature rnrl rluality of rcsyronsc
u'hich thc offlcc crnrl<l lrring to thc cxtc'nar r"rri",,, 1,ri,."r., f.r Irol
appl icat ions. ()ver the f l rst  t l ' r rec ycars of , r l lcrar iur , r f  thc I i ( ) I  nct,
tlris lcs<lurcc stal-vation cr.rsurcrl that Ir()I in;I'asrnania bccarnc a verv
Poor Piccc of tltc itrstittrtional firrniture of llublic adntinistration. 'l 'he
cnrasculation of thc ornburlsrnan, cither intentionally or as a by-
pr.rltrct ,f gcneral cosr c.tting in the p'blic se.icc, seriously harir-
pcrcrl the ability of that office to pcrform anything othcr than a lim-
itcrl rcactive role. sirnilar, a'rl r'rlrc critical, clbse-rvatiors havc bee'
rnarlc llrout the irnpact .f thesc typcs of restrictior.rs on the role ancl
ol)crations of thc Nc'v South Wales C)urburlsrnan in cffcctive IioI su_
pcrvision.2o
'l 'hc 

lrr,blcurs associatcd rvith this hr'rli 'g rcstricti 'r.r ha'e bce'
lrighliglrtcrl i. rhc 

'l 'as.ra.ian 
ornb.rrlsman's 199 3 Awntal Report.

l\ltlrorrglr cvery effil't hrrl been rnrrlc rncl corti'.es to be rnadc ro
strcall l l ine 1lt 'ocetltrl 'cs ntrrl t 'esolvc courplaints by morc cr.cative anrl rlc-
cisivc urcurs, I exp'cssetl somc disqtrict at our growi'g inabil iry to arl-
rl 'css rhc hrgcr q.cstio's ()f sysrc'ric rlcficic'cy. Ry restricting our.
rrctivit ics to the rcsolution of: imrnctl i.;rte conrplaints, rvc lverc contiirui 'g
to tl 'c'rt syllr l)tolns rtthcr than causes anrl not, in rny vierv, coltr. i[1ti1g,
rrs I lrcl io'c the Ofllcc olt Onrburlsnran shoulcl rnrl cau, tu the iurprovc-
rrlcDt of public adlninistlatit in in this Strtc. \4/it lr irrrrt lcqurtc fr,nrl i lg,,vc
nlc in <llugcr' olt lreing rcrlrrcecl t. ] i tr le rnor.e than r.vhat the Cornr' 'ron_
rve rlth ().rl^rtls*lrr 'efc.rcrl to as r f/y-.r.zuarli,g.'fir'ctio'.
.,. 

'1'hc ()nrlnrrlsrnan nssurnccl r.csponsilt i l iq, unrler. thc z\ct (F()I) for
hcrri.g r 't l  <letc"irring appcals agri 'st rrccisiors of :rgencics ,ro, ,n ,."-
lclsc i ' l i ' ' rutio' so.ght by ' 'rembers of trrc prrblic. I '  accortln.cc rvith
rr lv ice g ivct t  to  thc l )n l l ier r rcnt  t l rn t  t l rc  Orrr l l r , lsnrnrr  rvorr l r l  l rc  t r r . , rv i r lc t l
u' it l l  art adtl it ionrl stlfT tnenrbcr to hanrllc Freeclorn of Iufor.m:rtion
nr:lttc's, I hrvc so.ght the Provision rf such ln officcr by the Sccr.etary
fir ' thc l)cPartr'c't of J.sticc br,rt, r.cgrcttably, he lus irce' 'ralrlc to
nrcet that rcqucst ...
' l 'hc 

sc'vice I am off 'ering'orv is'eccssrr.i ly inatleq.atc in terms of thc
Pfol)cf hrnctious of an ombrrclsrnrn and fhlls f 'ar shor.r of thc notential
P'ovirlerl fbr by the ()nrbudsman Act. I arn sinrPly unrblc ro crrry o.t';rny,'oztnt antiou' inquil ies ol systenric invcstigrtions rucl am obligeil to
aPply lhirly harshly thc Provisio's of thc Act which allorv 'rc to ,i""l in"
cotlrl l lait lts ot't 'eqtrit 'e cornplaiuauts to pursue othcr lvcllcs of rctlress.2l

'Oonurent ' ,  (1992) 40 I;OI Rcuinu 1t 4l .
l l  Srrr ir l r ,  " l 'he I)cr ' isc of l , 'oI i '  Nerv S.uth \4lrr lcs' ,  (19g4) 49 l tol Rtuin, p1.t 4_5.' l ' r rs r r r r r r i r r r r ( ) r ' l r r r r l s ' ra ' , lnnun l  

Rcpor t . f i t r thc l 'u r rDt r lu !  30J t tnc l99) ,p7 .

t 9

2 0

2 l


